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Problem Possible Cause Solutions 
 
 

 
LEDs stop working 

The power line/plug is improperly connected. Reconnect the power cable/plug. 

Power failure. Check the circuit. 

Fault with LED driver. Replace with new driver. 

Damage to LED chips. Replace with new LEDs board. 

 

 
LEDs flash on and off 

The output of the driver is abnormal. Replace with new driver. 

The LED chip breaks down. Replace with new LED board. 

Voltage instability. Power-off and check the power supply. 

 

 

  
 

 

 

Trouble Shooting 

Please don't disassemble light without being authorized staff only. 

Please report us the abnormality in time. 


